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Carrier to Carrier

Performance Standards and Reports
Interim Guidelines August 2000
VERIZON Massachusetts

LEGEND

* = NY/NE Combined Measusement
** = NE Measurament
& = Resale/lUNE Combined Measurement
UD = Performance metric is under development
NA = No Activity
TBD = Performance standard is to be determined
/C/W MRAs = Parity 1o ba assessed in conjunction with missed appointments
1.9=5, 10+=Negotialed = 1.9 Loops, 5 days
10+ Loops, Negotiated
95% Complated Within .
Window = Standard for Cut-Over Window
1 to 9 lines: 1 hour
1010 49 lines: 2 hours
50 to 99 lines: 3 hours
100 to 199 lines: 4 hours
200 plus lines: 8 hours
EEL = 1-9 Loops, 15 days
10+, Negotiated
No Facilities, ECCD+15 Days
Disconnects, 2 Days
IOF = Facilities Check, 72 Hours
Faciliies Available (Quantity 1-8), 15 Days
Facilities Available {Quantity > 8), Negotiated
Facilities not availabie, Negotiated
Jeopardy = 100% at least 24 hours bafors dus date with facilities
100% at least 48 hours befare due date withoul facilities
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Attachment D — Joint Reply Declaration of Elaine M. Guerard and Julie A. Canny — 15 of 29

Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts September 2000

CLEC Aggregate Performance
OPERATION SUPPORT SYSTEM / BILLING

Actual Performance

Metric # Standard vz CLEC Difference  Obaarvations

PO-1-01 Parity plus < 4 Seconds 1.35 2.12 0.77

PO-1-01 Parity plus < 4 Seconds 1.35 -0.24

PC-1-02 Parity plus < 4 Seconds 0. 1.76

PO-1-02 Parity pius < 4 Seconds 0. 92 076

PO-1-03 Parity plus < 4 Seconds 4.3 298 -1.35

PC-1-03 Parity plus < 4 Seconds 4.3 92 -2.39

PO-1-04 Parity plus < 4 Seconds 0.38 270 2.32

PO-1-04 Parity plus < 4 Seconds 0.38 19.51 19.13

PO-1-05 Parity plus < 4 Seconds 17 X

PO-1-05 Parity plus < 4 Seconds .17

PQ-1-06 Parity plus < 4 Saconds .45

PO-1-08 Parity pius < 4 Seconds .45

PO-1-07 Parity plus < 4 Seconds .08

PO-1-07 Parity plus < 4 Seconds .06

PQ-1-08 net > .33%

PO-1.08 not > 33%

PO-1-09 Parity plus < 10 Seconds

PO-1-09 Parity plus < 10 Ssconds

PO-1-10 TBO

PO-1-10 TBD

PG-2-01 24 hours x 7 days 100.00 129600

PO-2-01 24 hours x 7 days 9993 | 86400 __ |

PO-2-01 24 hours x 7 days 99.68 86400

PO-2-01 24 hours x 7 days 99.86 86400

PO-2-01 24 hours x 7 days 9589 97200

PQ-2-02 >=99.5% 100.00 1000

PO-2-02 >=99.5% 100.00 4000

PG-2-02 >=99.5% 99.61 4000

PQO-2-02 >=99 5% 99.61 L___ >4000 |

PO-2-02 >290.5% 96.00 1000

PO-2-03 99.99 48600

PO-2-03 99.81 400
(12AM - BAM) Mon - Sat, All —=="_

PO-2-03 i 99.74 12400

PO-2.03 Day Sunday & Holidays __W‘ 5400

PC-2-03 95.19 6200

PO-501 <20 minutes I

PO-6-01 <= 5% N 1] —

PC-7-01 >=95% UD

PO-7-02 48 hours | UD

PO-7-03 10 days UD

PO-7-04 48 hours NA

PO-8-01 95% within 48 Hours

PO-8-02 95% within 72 Hours

PO-4-01 00 3

PO-4-01 > = 985% and no delaysd NA

PO-4-01 notices and docurmnentation NA

PO-4-01 oves 8 days NA

PC-4-01 A

PQ-4-02 Notification befors implementation A

PO-4-02 1 Panod not vel, dwheut to nd. Stg. Time IA

PO-4-02 >66 days IA

PO-4-02 >=66 days A

PO-4-02 >=06 days A

PO-4-03 Notfication befors implementation NA

PO-4.03 i Banod not set, detaut 10 ind. S Time NA

PO-4-03 >=66 days IA

PO-4-03 >=66 days LA

PO-4-03 ><56 days A
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Attachment D — Joint Reply Declaration of Elaine M. Guerard and Julie A. Canny — 16 of 29

Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts September 2000

CLEC Aggregate Performance
OPERATION SUPPORT SYSTEM / BILLING continued

Metric # Standard CLEC Pert CLEC Obs
PO4 - Timeliness of Change Management Notice
PO-4-01 9 i on Time - Reguiatory ; > = 95% and no delayed 00 2
PO-4-01 b:Noticas:Sent on Time = ind. Sid. p notices and documentation A
P0O-4-01 N : Sar an Ong. aver B days A
PG-4-01 1A
PO-4-02 I Parc not et, defaul 1o nd St Time A
PO-4-02 >245 days A
PO-4-02 >=45 days A
PO-4-02 >=45 days A
PC-4-03 ¥ Panad ot et detsal o ind S Time A
PO-4-03 >=45 days NA
PO-4-03 >=45 days NA
PO-4-03 >=45 days NA
Actual Performance
vz CLEC Difference
MR-1-01 Parity pius < 4 Seconds 6.01 .86 -0.35 1410
MR-1-02 Parity plus < 4 Seconds 4.10 .34 -1.78
MR-1-03 Parity plus < 4 Seconds 6.01 .00 -1.01 &
MR-1-04 Parity plus < 4 Seconds 7.24 .52 0.28 23
MR-1-05 Parity plus < 4 Seconds 0.69 0868 0.17 412
MR-1-06 Parity plus < 4 Seconds 56.62 46.88 -9.94 2996
B-1.01 WY [5ee8TE ]
8I-1-02 95% in 4 Business Days 9964
B-1-03 9971
BI-1-04 99.76
Bi-2-01 98% in 10 Business Days
BI-3-01 T80 [ 104 | o064 |
BI-3-02 T80 [ o048 | o004 ] 129266
0OD-1-01 Parity with VZRetail [ 28 1 03 | [ 51555
00-1-02 Partywith vZRetst | 30 [ 23 ]

L egend Notations defined on Legend sheet - last page ]
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Attachment D - Joint Reply Declaration of Elaine M. Guerard and Julie A. Canny — 17 of 29

Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts September 2000

CLEC Aggregate Performance
ORDERING - RESALE POTS / SPECIAL SERVICES

Metric # Standard CLp.mEc ‘:::::' ‘ CEE:::E:' o
PO-3 - Contact Center Availability ons
PO-3-01 ‘Average: [Average opeed of Answenng - Ordering™, (secs)
igioz %AWWSOW:—W, 80% within 30 Seconds
po g by
PQO-3-04 80% within 30 Seconds
OR-1-01
CR-1-02 95% within 2 Hours
OR-1-03
OR-1-04 95% within 24 Hours
OR-1-05
OR-1-08 95% within 72 Hours
OR-2-01
OR-2-02 95% within 2 Hours
OR-2-03
OR-2-04 95% within 24 Hours
OR-2-05
OR-2-08 85% within 72 Hours
OR-1-03
OR-1-04 95% within 72 Hours
OR-1-05
OR-1-06 95% within 72 Hours
OR-2-03
OR-2-04 95% within 72 Hours
OR-2-05
OR-2-06 95% within 72 Hours
OR-1-03 .00
OR-1-04 95% within 72 Hours NA
OR-1-05 IA
OR-1-06 95% within 72 Hours JA
OR-2-03 0.00
OR-2-04 95% within 72 Hours A
OR-2-05 A
OR-2-06 95% within 72 Hours A
OR-3-01 No Standasrd 43.89 14409 |
OR-4-01
OR-4-02 95% by next bus. day at noon
OR-4-03 95% by next bus. day at noon
OR-4-04
OR-4-05 95% by next bus. day at noon
OR-4-06 Parity with Retail C ub
OR-4-07 Parity with Retail [ [V[a]
OR-4-08
OR-5-01 No Standard Developad 47.14 12280
OR-5-02 No Standard Developed 48.30 11380
OR-5-03 95% [Vs]
OR-8-01 95% Orders without Errors 82.74 336
OR-68-02 95% Orders without Errors 97.80 7370
OR-6-03 95% Orders without Errors 96.92 389

110372000, 3:50 AM
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Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts September 2000

CLEC Aggregate Performance
ORDERING - RESALE POTS / SPECIAL SERVICES

OR-1 Order canﬂrmaﬂi:n Timeliness

OR-1-03
OR-1-03
OR-1-03
CR-1-03
OR-1-04
OR-1-04
OR-1-04
OR-1-04
OR-1-05
OR-1-05
OR-1-05
OR-1-05
OR-1-08
OR-1-08
OR-1-06
OR-1-06

rd

N
N

g>>>s>))8$$5¥3)>>
14

95% within 48 Hours
95% within 48 Hours
5% within 48 Hours

108
95% within 72 Hours. N
95% within 72 Hours N
95% within 72 Hours

27

OR-2-03
OR-2-04
OR-2-05
OR-2-06

95% within 48 Hours

95% within 72 Hours

L d Notations defined on Legend sheet - last

110372000, 3:50 AM Page dof 15
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Carrier to Carrier
Performance Standards and Reports

Verizon Massachusetts September 2000

CLEC Aggregate Performance

PROVISIONING - RESALE POTS / SPECIAL SERVICES

Interval Offered

PR-1-04 Average: Interval = Dispatch (6-9 Lines)..

PR-3-01
PR-3-02
PR-3-03
PR-3-04
PR-3-05
PR-3-06
PR-3-07
PR-3-08
PR-3-09
PR-3-10

PR-4-02
PR-4-03
PR-4-04
PR-4-05
PR-4-08

PR-5-01
PR-5-02
PR-5-03

PR-6-01
PR-6-02
PR-6-03

PR-1-01
PR-1-03

PR-1-10
PR-1-11

PR-2-10
PR-2-11

PR-1-01
PR-1-02

PR-2-01
PR-2-02

PR-4-02
PR-4-03
PR-4-04
PR-4-05
PR-4-08

PR-5-01
PR-5-02
PR-5-03

PR-6-01
PR-6-03

11/03/2000, 3:50 AM

Interval Offered — Dispatch (>= 10'Lines) -

for Falcilites.» 15 Days

foc Facilities > 60 Dj

Standard

Parity with Retail
Parity wth Retail

Parity with Retail
Parity with Retail

Parity with Retai}
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retait
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail

Parity with Retail
None: Analysis Only
Parity with Retail
Parity with Retail
None: Analysis Oniy

Parity with Retail
Parity with Retail
Parity with Retail

Parity with Retail
Parity with Retail
None: Analysis Only

Parity with Retait
Parity with Retail

Parity with Retail
Parity with Retail

Parity with Retail
Parity with Retail

Parity with Retail
Parity with Retail

Parity with Retait
Parity with Retait

Parity with Retail
Parity with Retai

Parity with Retail
Parity with Retail

Parity with Retait
Parity with Retai}

Parity with Retail
None: Analysis Only
Partty with Retail
Party with Retail
None' Analysis Only

Parity with Retail
Parity with Retail
Parity with Retail

Parity with Retail
Parity with Retail

Page Sofi15

Actual Performance Number of Observations _

va CLEC Aggregate vz Al CLECK Sandard  Sampling Eror  2.Score
7006 1 951 T 252 1 39 T 13 [ 18 1 038 |
[ 1044 | 882 134 | 28 979 1| 203 | 080 |
1023 [ 716 T 312 31 T 891 371 [ 377 ]
[ 242 [ 9881 | 100 | 73 e8| 231 | 122 |

7826 4554 157096

86.85 63.42 157086

89.13 74.16 157096

468 1.38 19541

B8.41 363 1954

12.95 10.7 1954

83.86 68.94 176637

94.43 88.5: 157096

48.00 83.7 19541

92.16 86.13 176637

464 9.05 3839 79 6.84 D.78 587

179 162

8.70 6.04 41113 026 0.89 2,99

0.11 0. 0.04 2.4

5 0.

057 033 281687 308

0.05 0.02 281687 1.28

0.01 0.01 281687 0

Xl 2.15 272053 21606 013 1112

38 A7 272053 21808 011 11.35

78 31 272053 21808 0.12 12.69
| ST 371 | 20380 | 2421 | BB7 T 04z | 587
[T 78 | 7.02 709 | 500 | 942 | 048 | 180
a7 ] 256 | 18840 | ooe0 | 328 | 508 | 550 ]
{882 | 6.60 [ 1448 | 434 | 897 | o048 | a52 |
[337 [ 495 | 190461 | 1410 ] 417 T 011 T 3391 ]
e8| 7.69 20475 | 307 | 820 | 087 | 178 |

099 | 2862 T 183674 |__ 1279 | 315 [ 003 | 1844 |

7.32 7.67 118093 | 145 | 643 | 054 | 065 |

425 1 770 [_ 88035 1 3552 1 788 [ 033 | 2621 |

4.21 NA | 19 | 1391 | | |
[[380 ] 917 18638 | 3072 | 588 [ 011 | 4547 ]
832 NA | 19 | 1664 | [ |
| P 357 | 329 1 48 X 7 S N v/ S | u‘b:'
[Tt0r |31 | 160 | 18 [ 1151__| 286 | 718
| X YA 3.60 T 232 | 40 T_4% | 078 1 080 |
370 T 1817 | 14 | 18 9122 | 285 | o087 |

14.65 .00 80 2 1016 727 0.78

12.26 35

12.48 .28 817 19 7.70 0.94

0.59 .82 509 55 1.09 113

0.00 74

0.8 T.00 126 74 0.63

0.53 0.00 1128 74 061

0.09 0.00 1126 74 0.25
[ 104 7 1.29
=8| 4.52




Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts September 2000
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CLEC Aggregate Performance
PROVISIONING - RESALE POTS / SPECIAL SERVICES continued

Metric #

PR-1-01
PR-1-02

PR-2-01
PR-2-02

PR-4-02
PR-4-03
PR-4-04
PR-4-05
PR-4-08

PR-5-01
PR-5-02
PR-5-03

PR-6-01
PR-6-03

PR-1-01
PR-1-02
PR-1-06
PR-1-07
PR-1-08
PR-1-10
PR-1-11

PR-2-01
PR-2-02
PR-2-06
PR-2-07
PR-2-08
PR-2-10
PR-2-11

PR-4-01
PR-4-02
PR-4-03
PR-4-08

PR-5-01
PR-5-02
PR-5-03

PR-6-01
PR-6-03

Pi
rmm%ﬁm-,v.m e
g g acility >15Ehys :

| % Orders Heid for Fadiites > 60 Days

PR-6-_Installation Qual
%:Instalistion Troubles reported Within 30 Dave -
% Inst, Troubles w¥ in 30 - FOKI'I’OKICPE

sad: Appointment i
%Ormﬂelﬁfnt?wkm> TSDst
% Orders Hald for Facilities > 60

'R-3-_Facility Missed Orders

L

1120272000, 3:50 AM

nd Notations defined on L

nd sheet - last

Standard

Parity with Retait
Parity with Retait

Parity with Retail
Parity with Retail

Parity with Retail
None: Analysis Oniy
Parity with Retail
Parity with Retail
None: Analysis Only

Parity with Retail
Parity with Retail
Panty with Retail

Parity with Retail
Parity with Retail

Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail

Parity with Retait
Partty with Retail
Parity with Retail
Party with Retail
Parity with Retail
Parity with Retail
Parity with Retait

Parity with Retail
Parity with Retail
Nane. Analysis Only
Nanae: Analysis Only

Parity with Retail
Parity with Retail
Parity with Retail

Parity with Retail
None: Analysis Only

Actusi Performance Number of Observations
vz CLEC Aggregate vz Alt CLECs ::?:T;: Sampling Error Z-Score
| 541 | 1.19 7545 | 18 3.52 0.88 I 4.79 |
| 8.56 | NA 820 1 4.08 | ]
618 | 1.00 7058 | 13 516 [ 143 | 3862 |
11.44 NA 682 { 9.59 { |
12.62 NA 256 7.4
183 0.00 = 7
7.13 NA 842
271 0.00 7225 18 3.83 0.71
0.00 18 %
007 0.00 8067 0.62 0.1
0.02 0.00 8067 0.33 0.06
0.02 0.00 8087 0.33 0.06
[ 193 1 6.90 719 |
[ 1.53 | 3.45 7710 |
8.88 7.02 2432 304 .45 0.51 -0.66
13.47 11.29 600 34 9.00 159 37
842 886 495 192 10.88 0.93 .69
1569 11.95 7 60 9.04 1.28 2,98
NA NA
765 10.63 Fizd 54 9.81 1.38 -2.20
4.08 NA 17 4.12
497 6.11 1805 235 3.08 . -3. 5'5
14.58 16.42 400 24 11.28 237 -0. 78
7.42 6.85 361 155 9.04 .87 0.66 |
168.21 10.29 169 M4 13.07 248 241
NA NA
893 937 694 43 6.15 0.97 -2.52
4.06 NA 17 4.12
2734 | 383 0.90 [ 1.94 |
76 4 B8.74 4.48 0.53
383
Q.40 0.28 734 0.34 04
0.26 0.00 2734 0.28 0.94
3.11 0.00 2734 0.18 0.6
| 0.79 | 0.20 8302 | 2473
l 0.05 1 0.00 8302 | 2473

Pagetof 15



Metric #

MR-2-02
MR-2-03
MR-2-04
MR-2-05

MR-3-01
MR-3-02
MR-3-03
MR-3-04
MR-3-05

MR-4-01
MR-4-02
MR-4-03
MR-4-04
MR-4-06
MR-4-07
MR-4-08

MR-5-01
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Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts September 2000

CLEC Aggregate Performance
MAINTENANCE - RESALE / SPECIAL SERVICES

Standard

Parity with Retaif
Parity with Retail
Assessed I/C/W MRAs
None: Analysis Only

Parity with Retail
Parity with Retail
None: Analysis Only
None: Analysis Only
None: Analysis Only

Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail

Parity with Retail

Parity with Retail
None: Analysis Only

Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail

Parity with Retail

Legend Notations defined on Legend sheet - last page

11/03/2000, 3:50 AM.

Actual Performance Number of Observations
vz CLEC Aggregats vz All CLECs ::7:::::. Sampling Error  Z-Score
.20 354
0.12 0.08
20.14 8681
0.98 0.49
12.06 10.77
7.21 .89
7.39 33
8.20 6.88
37.16 31.78
21.83 15.42 55130 12.30
22.70 18.23 50248 11.87
0.80 10.00 4882 0.73
67.08 82.97 55130 437
34.72 75.24 42814 0.21
63.44 50.18 42814 0.68
32.59 17.30 42814 2.64
P -V < S IS | %8 ]
0.24 T 0.24 | 462077 | | 0.01 |
012 [ 020 1 aez0r7 | [ .40
9.13 8.57 097 54 1.43 0.33
93.07 96.30 097 54 3.54 [PE:E]
66.35 72.34 061 47 7.04 -0.85
7.07 4.28 061 47 3.82 0.74
Y I S - VAR R |- A ]

Page7ot 1§
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Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts September 2000

CLEC Aggregate Performance
ORDERING - UNE POTS / SPECIAL SERVICES

CLEC Aggregats CLEC Aggragate
Metric # Standard Performance Observations
PO-3-01 9" (secs) :
ﬁo—gZ . =Ordaning® . 80% within 30 Seconds | 42813
0-3-03 Avcmgo Spned Ansveﬁnq RQpllf (na) .
PO-3-04 % Answered within'30 Seconds 80% within 30 Seconds
OR-1-01
OR-102 95% within 2 Hours
OR-1-03
OR-1-04 95% within 24 Hours
OR-1-05
OR-1-08 95% within 72 Hours
OR-2-01
OR-2-02 95% within 2 Hours
OR-2-03
OR-2-04 95% within 24 Hours
OR-2-05
OR-2-06 95% within 72 Hours
OR-601 95% orders without errors 95.34 365
OR-6-02 95% orders without srrors 89.48 4611
OR-6-03 95% orders without srrors 96.32 326
OR-1-01
OR-1-02 95% within 2 Hours
OR-1-03
OR-1-04 5% within 24 Hours
OR-1-05
OR-1-06 95% within 72 Hours
OR-2-01
OR-2-02 95% within 2 Hours
OR-2-03
OR-2-04 95% within 24 Hours
OR-2-05
OR-2-06 95% within 72 Hours
OR-8-01 95% orders without errors
OR-6-02 95% orders without smmors
OR-603 95% orders without erors
OR-1-03
OR-1-04 95% within 72 Hours
OR-105
OR-1-06 95% within 72 Hours.
OR-2-03
OR-2-04 95% within 72 Hours
OR-2-05
OR-2-06 95% within 72 Hours
OR-1-03
OR-1-04 95% within 72 Houra
OR-1-05
OR-1-06 85% within 72 Houn
QOR-2-03
OR-2-04 95% within 72 Hours
OR-2-05
OR-2.06 85% within 72 Hours
OR-3-01 Na Standand
OR-4-01
OR-4-02 95% by next bus. day at noon
OR-4-03 55% by next bus. day at noon
OR-4-04
OR-4.05 1 95% by next bus. day stnoon
OR-4-06 Parity with Retail I 18}0]
OR-4-07 Parity with Retsi [ uD .
OR-4-08 9.94 1 18559 1
OR-5-01 No Standard Developed 53.99 20575
OR-5-02 No Standard Deveioped 52.66 25657
OR-5-03 5% up

11632000, 3:50 AM Pages of 13
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Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts September 2000

CLEC Aggregate Performance
ORDERING - UNE POTS / SPECIAL SERVICES

. GLEC Aggregate CLEC A ate
Metric # Standard Partommancs Obsarvatons
OR-1-03
OR-1-03
OR-1-03
OR-1-03
OR-1-04 95% within 48 Hours NA
OR-1-04 95% within 48 Hours .
OR-1-04 95% within 48 Hours X
OR-1-04 .
OR-1-05 A
OR-1-05 A
OR-1-05 A
OR-1-05 8.1
OR-1-06 95% within 72 Hours NA
OR-1-06 5% within 72 Hours NA
OR-1-06 95% within 72 Hours NA
OR-1-06 98.97 33
OR-2-03
OR-2-04 95% within 48 Hours
OR-2-05
OR-2-06 95% withn 72 Hours
OR-1-07
OR-1-07
OR-1-07
OR-1-07
OR-1-08 95% within 72 Hours
OR-1-08 95% within 72 Hours .04
OR-1-08 95% within 72 Hours 73.44 64
OR-1-08 95% within 72 Hours NA
OR-1-09 A
OR-1.09 A
OR-1-09 NA
OR-1-09 NA
OR-1-10 95% within 98 Hours A
OR-1-10 95% within 96 Hours A
OR-1-10 95% wittin 98 Hours. NA
OR-1-10 95% within 98 Haurs NA
OR-2-07
OR-2-08 95% within 72 Hours
OR-2-09
OR-2-10 95% within 96 Hours

'INCLUDES 72 HOUR FACILITY CHECK

Legend Notations defined an Lsgend sheet - lasi page

110372000, 3:50 A ) Page s of 15
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Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts

CLEC Aggregate Performance
PROVISIONING - UNE POTS / SPECIAL SERVICES

Actual Performance Number of Observations
Metric # Standard \'] CLEC Aggregate vz AH CLECs ;:‘“":t:: Sampling Error Z-Score
PR-1-01 1-925, 10+=Negotisted
PR-1-01 Partty with R etail
PR-1-01 Parity with Retad
PR-1-03 Parity with Retsé
PR-1-03 Parity with Retai
PR-1-04 Parity with Retad
PR-1-04 Parky with Retal
PR-1-05 Party with Retad
PR-1-05 Parity with Retai
PR-2-01 1925, 10+ =Negotisted
PR-2-01 Paity with Retsd
PR-2-01 Parity with Retait
PR-2-03 Parily with Retas
PR-2-03 Parity vith Retail
PR-2-04 Parity with Retad
PR-2-04 Parfly with Retak
PR-2-05 Panty with Retad
PR-2-05 Panty with Retad
PR-3-01 Parity with Retail 78.26 49.14 -18.1
PR-3-02 Partty with Retal 86.85 7.7 -8.01
PR-3-03 Parity with Retail 89.13 92.00 .11
PR-3-04 Parity with Retai 468 .00 -0.91
PR-3-05 Parity with Retai 8.41 .00 -1.25
PR-3-06 Parity witn Retad 1265 588 087
PR-3-07 Parity wih Retai 83.86 92.99 .77
PR-3-08 Pariy wih Retal 94.43 9828 .85
PR-3-09 Pority with Retad 48.00 23.53 =202
PR-3-10 Parity with Retad 92.16 97.79 487
PR-4-02 Party with Retak ] X n KL kBt ] £k
PR-4-03 None: Anatysis Oniy - 0.80
PR-4-04 Parity wih Retad . 9.62 41113 104 2.77 -0.33
PR-4-04 Parity with Retail 3 19.05 41113 42 4.35 -2.38
PR-4-04 Panty with Retail . 34.87 41113 238
PR-4-05 Parity with Retai X 2489 240574 1705 0.08 -305.11
PR-4-05 Panity with Retsil 5 NA 240574
PR-4-05 Parity with Retail 0. 0.00 240574 3877 0.08 2.00
PR-9-01 Jo5% compietea within wi 7443 2237
PR-9-02 No Standard E stabished Vs)
PR-9-03 No Standard E stablshed UD
PR-9-04 No Standard Estabished LD
PR-9-05 No Standard Estabished up
PR-9-06 No Standard Estabéshed UD
PR-9-07 No Standard Established V5]
R-9-08 No Standard Estabished UD
R-4-08 None: Analysis Only 0.21 1943
PR-4-08 None Anatyss Only NA
PR-4-08 None: Analysis Only e 0.00 3719
PR-5-01 Appointment - Ver2on - Parity with Retail
PR-5-02 % Orders Hald for Facilies > 15 Days: Partty with Retal
PR-5-03 % Orders Held for Faciies > 88 D Parity with Retai X .00 281887
PR-6-01 Py wevanton ot Foum Tonae [ 361 ] I 272053 9628 X X
PR-6-01 Party etz sl tor Founnd Trauaies . 272053 4029 0.30 787
PR-6-02 <e2% 5851
PR-6-02 Pty mverszon vt o o Trouems 272053 9628 0.18 94
PR-6-02 Panty wiatron Riows o Found Trintine 2053 4029 0.24 AQ
PR-6-03 Nona: Analysis Only 2053 9628 0.17 .68
PR-6-03 None: Anatys:a Only 2053 4029 0.26 04
PR-1-10 PaitywenRewd [ 425 | 370 | 88035 | 413 | 768 T 038 [ 145
PR-1-11 Party with Retail L 4.21 [ NA i 19 I 381 | T |
PR-2-10 Parity wih Retad I:a‘eo T__ 248 1 81638 | 370 | TEE_ | U031 ] 4.
PR-2-11 Parity with Retat 632 | NA | 19 1 1 1684 | |
PR-1-01 Party vth Retad 6.12 745 [ 320 [ 11| 1082 T 120 T I
PR-1-02 Party wth Retad 11.01 766 180 | kK] st ] 142 ] 236
PR-2-01 Parity with Retai 407 539 | 232 1 w1 4% | 07| T a7
PR-2-02 Parity with Retai 13.70 31.15 114 | 97 3728 [ 758 165
PR-3-10
PR-4-02
PR-4-03 None: Analysis Only 12.26
PR-4-04 Parity with Retai 12.48
PR-4-05 Parity with Retai 0.59
PR-4-08 None: Analysis Only
PR-5-01 ’ % Parky wih Retaé 058 50 126
PR-5-02 %m Held for Fﬁe.liiep ﬁ Days Parky win Retad 0.53 33 128
PR-5-03 5 Orders Hald for Faciiliss > 80 4 Party with Retai X0 00 158
. 'R-8-01 Parity with Retad
PR-6-03 Panty with Retak

11012000 330 AM Page 10 of 1§
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Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts September 2000

CLEC Aggregate Performance
PROVISIONING - UNE POTS / SPECIAL SERVICES continued

Actual Performance

Number of Obsarvations

Standard

Hetric # Standard vz CLEC Aggregate vz ANCLECs Deviation Sampling Error Z-Score
PR-1 - Average Interval Offersd
PR-1-01 lAv, f Mﬁ—fmﬂguﬁm Farity with Retad 541 T 5.98 T 7545 | 843 352 013 446 |
PR.1.02 Ay interval Offered = Tolal Dis . Party with Retai | 656 | 6.45 | 820 | §77 4.08 018 0.57 |
PR-2-01 dsl No Parity with Retail .35
PR-2-02 lspnm Party with Retail 0.49
PR.2:13 Av,ittemrmmpkem (OD-:Test & Sarial Numben
PR-2-14 Av; interval Campletad: (DD-2 Test Tolsl): ; No Standard. refer
PR-2-15 tnml@nnmlebd (No DD-2 Test & S ierval guide
PR-2-18
PR-2-17
PR-3-10 Patywih V2 Red [ 6554 | 8633 ]| 13433 |
PR-4-02 Parky witn Reta¥
PR-4-03 None: Anaiysis Oniy
PR-4-04 Parity with Retaid
PR-4-05 Parity wih Retad
PR-4.08 None: Analysis Only
PR-4-14 95% on Time
PR-4-15 95% on Time
PR-4-16 95% on Time
PR-4-17 95% on Time
PR-4-18 95% on Time
PR-§- Fi Missed Orders
PR-5-01 %, 3 «+ Verzon Fach Panty with Retas 0.07 1 0.73 1 8067 |
PR-5.-02 %: Orolers for Facities > 15 Dayy Party weh Retai 6.02 | 014 | 8087 |
PR-5-03 % Orders Held for Facilties >80 Days Parity with Retai 0.0: i 0.00 1 8067 1
PR-8 - installation Qual
PR-6-01 3 Parity wth Retai 1.93 I 544 ] 77101
PR-8-03 Partty with Retad 1531 8380 | 710 |
PR-1-01 Parity with Retad 668 2745 2432 20 45 T90 103
PR-1-02 Parity with Retai 1347 26.27 600 33 9.00 181 798
PR-1-06 Parkty wih Retak 842 NA 495 10.88
PR-1-07 Pariy with Retail 15.69 2244 347 18 .04 231 292
PR-1-08 Parity win Rets
PR-1-08 EEL Lagend
PR-1-09 EEL Legand
PR-1-08 1OF Legend
*R-1-10 Parity with Retad 185 NA 777 9.81
R-1-11 Parity with Retad 4.08 i NA 1 17 i 412 1
PR-2-01 Parity with Retas 1805 2 308 328 330
PR-2-02 Partty with Retad 400 23 1728 242 474
PR-2-06 Parity with Relai 3861 9.04
PR-2-07 Party with Retad 169 3 13.07 781 064
PR.2-08 Panty with Retas 22
PR-2-09 EEL Legend
PR-2-09 EEL Legend
PR-2-09 1OF Legend 3
PR-2-10 Parity with Retad 694 8.15
PR-2-11 Parity with Ratat | 17 | 412 | |}
PR-4-01 Party with Retad 2.78 90 2734 262 108
PR-4-01 Parity with Retsd 2.78 uo 2734
PR-4-01 Parity with Retail 78 10.74 2734 3.12 -2.54
PR-4-02 Parity with Retail .88 NA 78
PR-4-02 Parity with Retad 88 ud 76
PR-4-02 Parity with Retai 88 70.67 76 534 1143
PR-4-03 ¥ £ 3 None: Anaiysis Ony 0.24 27.50
PR-4-03 moirmn C er : EEL Rt it 1 Nons: Analysie Only 0.24 [¥]o]
PR-4-08 % Mased Appt. — Customer ~ Lxle Order cm i None: Analyms Ony 5 0.00 40
PR-6 Facillty Missed Orders _ -
PR-5-01 APPORTIIent - Vareon Party with Retad 40 00 734
PR-5-02 %Ouessl-hu’quwﬂhsa 18 Partty with Retas 26 .00 734
PR-5-03 % Orders Held for Faciikies >80 { Panty with Retad 11 .00 734
PR-6-01 Party wivenzon AT tor Found Trouses| 078 | 5946 | 8302 _ |
PR-6-03 None: Analysis Only 0.05 1 000 | 8302 I
PR-7-01 s - -] Jeopardy Legend

*Legend Notations defined on Legend sheet - ast page

/0372000, 350 AM
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Carrier to Carrier

Performance Standards and Reports
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Verizon Massachusetts September 2000

CLEC Aggregate Performance
MAINTENANCE - UNE POTS / SPECIAL SERVICES

Metric # Standard
MR-2-02 Parity with Retail
MR-2-03 Parity with Retail
MR-2-04 VC/AN MRAS
MR-2-05 None: Analysis Only
MR-3-01 Parity with Retail
MR-3-02 Parity with Retail
MR-3-03 Nona: Analysis Only
MR-3-04 None: Analysis Only
MR-3-05 None: Analysis Cnly
MR-4-01 Parity with Retail
MR-4-02 Parity with Retail
MR-4-03 Parity with Retait
MR-4-04 Parity with Retail
MR-4-07 Parity with Retail
MR-4-08 Parity with Retail
MR-4-09 Parity with Retait
MR-4-10 Parity with Retail
MR-5-01 Parity with Retail
MR-2-02 Parity with Retail
MR-2-03 Parity with Retail
MR-2-04 W/C/W MRAs
MR-2-05 None: Analysis Only
MR-3-01 Parity with Retail
MR-3-02 Parity with Retail
MR-3-03 None: Analysis Only
MR-3-04 s None: Analysis Only
MR-3-05 % Missed memem < Double None: Analysis Only

MR-4 - Troubl. Durauon Intervals
“m 401 Parity with Retail

02 Parity with Retail

-03 3 Parity with Retail
wiv-4-04 % Cimd {all troubles) within 24 Hm Parity with Retail
MR-4-06 % Out of Service >4 Howrs Parity with Retail
MR-4-07 /% Out of Service > 12 Hours Parity with Retail
MR-4-08 5% Out of Service > 24 Hours:+ Parity with Retail

MR-5 - Trouble R
MR-5-01 R R wAthin 2| Parity with Retail

MR-2 - Trouble Rate
MR-2-02 : ki « Loop::: i Parity with Retail
MR-2-03  Network Trouble RM Rate - Central OMOG Parity with Retail
MR-2-05 % CPEITOKIFONK Trouble Report Rate - None: Analysis Only
MR-3-01 Parity with Retail
MR-3-04 None: Analysis Only
MR-3-05 None: Analysis Only
MR-4-01 Panity with Retail
MR-4-02 Parity with Retail
MR-4-03 Parity with Retail
MR-4-08 Parity with Retail
MR-4-09 Parity with Retail
MR-4-10 Parity with Retail
MR-5-01 Parity with Retail

11/03:2000, 3:50 AM

Actual Performance

CLEC Aggregate

Number of Observations

vz

All CLECs

Standard
Deviation

Sampling Error

2163 19.77 55130 197
2270 22.82 50248 011
10.80 712 4882 22
67.08 77.54 55130 .06
63.44 55.48 42814 81
32.59 2295 42814 50 |
19.57 18.85 45035 0.7
40.93 42.40 6513 0.32
20.85 11.90 55130 521 179 | 501
1.20

12
2014
0.98
12.06
7.21
7.39
820
37.16
21.63 17.97 55130 7 211
22.70 2198 50248 13 0.34
10.80 968 4882 .35 0.
87.08 75.16 55130 .80 212
84,72 80.34 42814 .33
63.44 52.14 42874 4.48 2.53
32.59 27.35 42814 4.34
20.85 16.34 5130 329 | 137}
1.20 205 4200413 4188 07 510
0.12 10 4200413 41868 0.05 118.65
0.98 449 4200413 4188 035 22.97
4375 1512 152 86 ) 345 ]
2348 897 192 86 .50 264
88.52 17.65 192 88 6.01 851
32.48 17 279 132 4488 74 [0
39,18 7.95 192 86 4328 6.26 0.20
17.68 8.50 87 5. )
4225 4211 142 . X
2360 2373 182 . . .
54.00 43.70 a3 51 44.88 782 132
16.13 2652 279 132

Page t12af 15
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Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts September 2000

CLEC Aggregate Performance
MAINTENANCE - UNE POTS / SPECIAL SERVICES continued

Metric # Standard
MR-2-02 Panity with Retail
MR-2-03 Parity with Retail
MR-2-05 None: Analysis Only
MR-3-01 Parity with Retail
MR-3-04 None: Analysis Only
MR-3-05 None: Analysis Only

MR-4 - Trouble Duration Intervais
MR-4-01 1o Repa - 1ot Parity with Retail
MR-4-02 i Parity with Retail
MR-4-03 Parity with Retail
MR-4-08 Panity with Retail
MR-4-09 Parity with Retail
MR-4-10 Parity with Retail
MR-5-01 Parity with Retail
MR-2-01 Parity with Retail
MR-2-05 None: Analysis Only
MR-4-01 Parity with Retail
MR-4-04 Parity with Retail
MR-4-06 Parity with Retail
MR-4-08 Parity with Retail
MR-5-01 Parity with Retai!

Legend Notations defined on Legend sheet - last page

11/03/2000, 3:50 AM

Actual Performance Number of Observations —
vz CLEC Aggregate vz All CLECs ::::J;: Sampling Error Z-Score
1.20 224 42004 11,00
0.12 117 42004 -38.58
0.98 467 42004 -44.10
17.31 13.10 468 1.52
| _10.70 8.60 483 182 ]
48.32 18.68 468 7.59
24.22 32.18 568 -5.79
26.23 38.72 468 -7.50
1473 19.72 100 -2.51
38.7 48.23 426 -2.37
20.32 2223 458 -1.15~
40.93 48.03 95 -2.61
[ 27 19,29 T 568 477 260 | 131 ]
[ 0.24 1.39 ! 462077
| 012 2.55 [ 482077
9.13 515 097
93.07 100.00 097
66.35 48.15 061
7.07 0.00 061
] 20.69 8.11 { 1097

Page 130of 15
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Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts September 2000

CLEC Aggregate Performance

TRUNKS
Metric ¥ Standard
OR-1-11 95% on tne 10 Business Cays
OR-t-11 Negotiated Process
OR-1-12 94% on bma 10 Business Days
OR-1-12 Negotiated Process.
OR-1-13 95% on tme 10 Busness Deya
OR-1-18 127i] 9a% ontme 10 Buseass Daye
OR-1-19 N uw Trmk: Negotiated Process
OR-2-11 Tnmk&sRRqoctTim(n 192 Forecastod Tiunks) : R
OR-2-12 % On Time Tk ASR = 182 Foracasted Trinks) ' : 95% antme 10 Business Days
Standard Deviation  Sampiing Emor 2Z-Score
PR-1-09 Parity with IXC / FGD 2936 0.00 11 | 2 | 24.72 1 79.00 I 55 ]
PR-1-09 Parity with IXC / FGD 17.00 { 33.82 { 10 1 39 1 11.18 1 3.97 1 424 |
PR-2-08 Parity with IXC / FGD [ 54 44 [ 27.00 | [] B 2 ) 31.81 ] 24 87 t 1.10 1
PR-4-01 Parity with IXC / FGD [ 11.97
PR-4-02 Partty with IXC / FGD
PR4.03 None: Anaiysis Only
PR-4-07 95% on Time
PR-5-01 Parity with IXC / FGD [~ "0.00 | 000 | 2806 | T ]
PR-5-02 Partywith IXC/FGD [ "G00 1 000 [ 2806 | ] 1
PR-5-03 Parity with IXC / FGD |_ 0.00 N 0.00 T 2806 | |
PR-8-01 Parity with IXC / FGD [ 0.00 | 0.00 | 2806 | 10131
PR-6-03 None: Analysis Only | uD I up I I

MR-2 - Trouble Report Rate
MR-2-01 Emm T : i) PartywithIXC/FGD [____0.01 I 000 ] 197674 | 308579

MR-4-01 Parity with IXC / FGD 238 165

MR-4-04 Parity with iXC / FGD 100.08 100.00

MR-4-05 Parity with IXC / FGD 50.00 16,67 775
MR-4-06 Parity with IXC / FGD 3125 33 129
MR-4-07 Parity with IXC /FGD | 0.00 .00

MR-4-08 Parity with IXC / FGD ©.00 0.00

MR-5-01 ] Pasity withIxC /FGD [___000 | 000 ] 16 | 12 T ]
NP-1-01 See Guidelines

NP-1-02 See Guidefines

NP-1-03 See Guidelines

NP-1-04 See Guidel

NP-2-01 10 Days'

NP-2-02 10 Days'

NP-2-03 76 Days

NP-2-04 76 Days'

NP-2-05 95% on ime

NP-2-06 95% on time

NP-207 See Guidelines

NP-2-08 See Guidelines

NP-2-01 10 Days' 100.00 37

NP-2-02 10 Days' NA |

NP-2.03 76 Days 80.94

NP-2-04 76 Days' NA

NP-2-05 95% on time 47.76 67

NP-2-06 95% on time NA

NP-2-07 See Guideiines 1526 35

NP-2-08 See Guidelines NA

Legend Notations defined on Legend sheet - last page

¥ CITE oot bpwua 731748 Cunchme

T1GV2000. 3 50 AN Page 1401 18
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Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts September 200

LEGEND

»

= NY/NE Combined Measurement
** = NE Measurement
& = Resale/UNE Combined Measurement
UD = Performance metric is under development
NA = No Activity
TBD = Performance standard is to be determined
I/C/W MRAs = Parity to be assessed in conjunction with missed appointments
1-9=5, 10+=Negotiated = 1-9 Loops, 5 days
10+ Loops, Negotiated
95% Completed Within Window = Standard for Cut-Over Window
1to 9lines: 1 hour
10 to 49 lines: 2 hours
50 to 99 lines: 3 hours
100 to 199 lines: 4 hours
200 plus lines: 8 hours
EEL = 1-9 Loops, 15 days
10+, Negofiated
No Facilities, ECCD+15 Days
Disconnects, 2 Days
IOF = Facilities Check, 72 Hours
Facilities Avaitable (Quantity 1-8), 15 Days
Facilities Available (Quantity > 8), Negotiated
Facilities not available, Negotiated
Jeopardy = 100% at least 24 hours before due date with facilities
100% at least 48 hours before due date without facilities

1170372000, 3:50 AM Page 18 of 18
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Bruce P. Beausejour
Vice President and General Counsel — New England

185 Franklin Street, Room 1403
Boston, MA 02110-1585

Phone 617 743-2445
Fax 617 737-0648
bruce.p.beausejour@verizon.com

October 27, 2000

Mary L. Cottrell, Secretary

Department of Telecommunications & Energy
Commonwealth of Massachusetts

One South Station, 2" Floor

RE: D.T.E. 99-271

Dear Secretary Cottrell:

Enclosed for filing in the above-captioned proceeding, please find the original of Verizon
Massachusetts’ Response to Motions for Reconsideration of Performance Assurance Plan.

Thank you for your assistance to this matter.

Very truly yours,

Bruce P. Beausejour
Enclosure
cc: Cathy Carpino, Esquire, Hearing Officer

Michael Isenberg, Esquire, Director - Telecommunications Division
Attached Service List
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ATTACHMENT A
Summary of Revisions
Massachusetts Performance Assurance Plan
October 27, 2000

Change Section Page
Added provision for DTE authority to reallocate bill I1.LB.2 PAP at 8
credits.
Removed footnote regarding statistical scoring of metrics | II.C.1 PAP at 10
with no volume.
Added provision to pay CLECs by check if they stop IL.LH PAP at 20

urchasing Verizon MA services.

Added provision for the submission to the DTE of ILK.2 PAP at 24
changes made to the NY PAP.
Added statement regarding the review of data reliability in | I1.K.3 PAP at 24
future audits.
Replaced Critical Measure #3, % Accuracy LSRC, with App B App.Bat 1
the seven Ordering Performance metrics. Critical Measure
#4B, % Missed Appointment —Complex, has been
eliminated and #4C has been renumbered to #4B.
Complex Services, originally covered under Critical
Measure #4B, are now included in Critical Measure #12,
xDSL Performance. (These changes are consistent with
the New York PAP.)
Removed clause referencing minimum volume of 10. App D.B App D at 2
Replaced Domain Clustering rule to be consistent with App E.8 App E at2-3
NY plan.
Revised Change Control Assurance Plan to contain MA App I Appl
specific references.
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COMMONWEALTH OF MASSACHUSETTS

DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY

Verizon Massachusetts Section 271 of
The Telecommunications Act of 1996
Compliance Filing

D.T.E. 99-271

S N S N S’

RESPONSE OF VERIZON MA TO MOTIONS FOR RECONSIDERATION OF
PERFORMANCE ASSURANCE PLAN

Bruce P. Beausejour
185 Franklin Street, Room 1403
Boston, MA 02110-1585

Robert N. Werlin

Keegan, Werlin & Pabian, LLP
21 Custom House Street
Boston, MA 02110

(617) 951-1400

Dated: October 27, 2000
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COMMONWEALTH OF MASSACHUSETTS

DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY

Verizon Massachusetts Section 271 of
The Telecommunications Act of 1996
Compliance Filing

D.T.E. 99-271

i R N e

RESPONSE OF VERIZON MASSACHUSETTS
TO MOTIONS FOR RECONSIDERATION
OF PERFORMANCE ASSURANCE PLAN

Verizon Massachusetts (“Verizon MA”) submits this response to the motions for
clarification and reconsideration of AT&T and to the motion for reconsideration of
Rhythm’s Links, Inc. (“Rhythms™) which seek review of certain aspects of the
Department’s decision of September 5, 2000, adopting a Performance Assurance Plan
(the “PAP™)! for Verizon MA (the “PAP Order”) and the Department’s subsequent
approval of Verizon MA’s compliance PAP. As discussed below, AT&T’s and Rhythms’
requests for reconsideration consist of little more than the repetition of claims previously
made which the Department explicitly considered and rejected in the PAP Order. They
provide no basis for reconsideration.

Likewise, AT&T’s claim that Verizon MA failed to identify all differences
between its proposed PAP and the New York PAP and that the Department was thereby

misled in the PAP Order is without merit. Although Verizon MA’s initial proposal and

! The PAP is a self-executing remedy plan designed to prevent degradation in wholesale service quality

proviided to competing carriers after Verizon MA gains entry into the long-distance market pursuant to
Section 271 of the Telecommunications Act of 1996. PAP Order at 1.
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compliance filing did not contain some provisions that now are contained in the New
York PAP, the Department’s rationale for using the New York PAP as a model is not
affected by those minor differences. The few differences arose principally because of the
timing of decisions and filings in Massachusetts and New York or mere oversight. Since
the Department clearly expects that the Massachusetts PAP conform to the New York
model, except where the Department specifically decides otherwise, Verizon MA is filing
as Attachment A to this Response a revised PAP which eliminates minor differences
noted by AT&T.? Verizon MA requests that the Department approve Attachment A.
I INTRODUCTION

On March 28, 2000, the Department issued a Memorandum directing Verizon
MA - and inviting other participants in this case — to file proposed comprehensive
performance monitoring and enforcement plans. See March 28, 2000, Hearing Officers’
Memorandum. Verizon MA, AT&T, and WorldCom filed proposed plans on April 25,
2000. A number of participants, including Rhythms, filed comments at that time.
Verizon MA’s proposed PAP was based on the plan adopted by the New York Public
Service Commission and which the Federal Communications Commission (“FCC”)

found acceptable in ensuring that local telecommunications markets remain open after

ta

In reviewing AT&T’s claims, Verizon MA identified two differences between the Massachusetts and
New York PAPs that AT&T does not mention. First, although comparable dollar amounts are at risk
for Critical Measure No. 3 in relation to the respective caps, the New York plan spreads the dollars
among seven metrics, while the Massachusetts compliance filing has a single metric. Second, Critical
Measure No. 4b was eliminated and 4c was renumbered to “4b” to be consistent with the New York
plan. Complex service addressed in the original 4b is now covered under Critical Measure No. 12,
XxDSL Performance. Verizon MA has made these changes in Attachment A. In addition, several
typographical errors in the compliance filing have been corrected.
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Verizon New York received § 271 authorization. Verizon MA proposed that its PAP
take effect when it enters the long distance market in Massachusetts.

Following submission of reply comments, the Department issued the PAP Order
and directed Verizon MA to submit a Massachusetts PAP in compliance with the
Department’s findings. Verizon MA submitted its compliance filing on September 15,
2000; the Department approved the compliance filing on September 22, 2000.

On September 25, 2000, Rhythms filed a Motion for Reconsideration of the PAP
Order, and on September 28, 2000, AT&T filed a Motion seeking clarification and
reconsideration of aspects of the PAP Order and the order approving Verizon MA’s
compliance filing. In this reply, Verizon MA first addresses AT&T’s motions and then

discusses Rhythm’s motion.

II. STANDARD OF REVIEW

Although the Department has solicited comments on the motions, AT&T
correctly acknowledges in its motions that the Department’s review of the issues relating
to Verizon MA’s Section 271 filing is not an adjudicatory proceeding and “that the
Department may lawfully ignore” AT&T’s motions (AT&T Motion at 2). Because this is
a non-adjudicatory proceeding, the Department’s standards for reconsideration and
clarification would be the minimum standard that should be applied to change, alter or
clarify the Department’s decisions. However, those standards are instructive and can
provide a useful context for evaluating the arguments contained in the motions.

The Department’s standard for reviewing a motion for reconsideration is well
established. ~ Reconsideration of previously decided issues is granted only when

extraordinary circumstances dictate that the Department take a fresh look at the record for



